
 
 
 

      

  
  teksavvy.com/employment  |  careers@teksavvy.com 
TekSavvy is an equal opportunity employer committed to increasing diversity in our workforce. We welcome applications from 
qualified persons in underrepresented ethnic, racial and cultural groups and from people with disabilities. Our organization will, 
on request, provide accommodations for disabilities to support your participation in all aspects of our recruitment process. 

 

 
 

 

“TECHNICAL SALES SPECIALIST  
 
PERMANENT FULL-TIME 
GATINEAU 

 

WHAT WE EXPECT OF YOU 

TekSavvy Solutions Inc. is looking for a dynamic, customer oriented 
Technical Sales Specialist for its Business Solutions organization, by 
providing technical expertise in order to sell, design, implement and support 
the solutions we provide to our customers. 

 

DUTIES & RESPONSIBILITES 

Reporting to the Director of Business Solutions, the Technical Sales 
Specialist will: 
 

 Provide expert advice in designing, proposing, and engineering of all 
connectivity, networking and other complex sales solutions for our 
customers. 

 Work with customers to build requirements and answer any technical 
questions regarding our solutions 

 Work cross functionally with Sales, Product Management, Network 
Engineering, and Customer Service to understand and document 
customer needs and solutions 

 Support Sales in exceeding quota  

 Develop detailed required design documentation used by network 
engineering and customer service 

 Ensure customer expectations are set accordingly through the order 
lifecycle 

 Work with vendors to ensure our technical needs are met. 

 Build relationships with internal sales reps, partners, or customers 

 Carry out other responsibilities as required 

 Travel to partner or customer sites when needed 

 

REQUIRED QUALIFICATIONS 

 Bachelor’s degree in related field or equivalent experience or training. 
CCNP certification is a plus 

 Minimum of 3 years of experience in customer facing technical sales  

 Strong understanding of Customer LAN architecture designs including 
switching (Port/Tag based VLANs), firewall, router, servers, and overall IP 
LAN design 

 Must have a vehicle and a valid driver’s license 

 In depth knowledge IPSec, SSL, and VPN technologies 

 Strong understanding of voice services, phone systems, voice termination 
(analog, SIP, PRI), and call flow design 

 Bilingual (French and English), in both written and spoken.  
 

 

 

SKILLS 

 Customer service oriented 

 Ability to hit deadlines and work in a fast paced 
environment 

 Comfortable presenting to both internal and external 
audiences 

 Strong written and verbal communication skills 

 Excellent organizational and interpersonal skills 

 Strong analytical skill and attention to detail 

 Ability to work independently on numerous activities and 
prioritize them properly while meeting deadlines. 

 Ability to work in a constantly changing environment 

 Working knowledge of Microsoft Office Suite including Visio 

 

COMPENSATION 

 Combination of base salary with commission tied to the 
support of the sales team  

 Mileage Reimbursement 

 Meal allowance while traveling 

 

ABOUT US 

TekSavvy prides itself on fighting for a fair playing field, protecting 
consumers’ rights online, and bringing Canadians the right options 
without artificial limits.  We are proudly Canadian, customer 
satisfaction is our priority, and we strive to create a positive 
environment for our employees.   

 

   
See why we were designated a 2016 Canadian 

Telecommunications Employer of Choice! 
Customer Service Profession Network 
Customer Service Centre of The Year. 

We were named NOW Magazine’s Best of 
Toronto, in the ISP category, for 2012 

through 2016. 
 


